Aeolidia

The Art of Targeting

Crafting Email & SMS Marketing
That Connects
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COZYPBLUE

Ranlmade

stitch club freebies learn to stitch about
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welcome to a
place where
creativity thrives

PPN

SHOP NOW

OW DOWN ~ GET COZY ~ GET CRAFTY

of creativity can make the world a calmer, happier place. cozyblue helps

Aeolidia

We help merchants

Branding
Shopify websites
Email marketing

Optimization & maintenance

AEOLIDIA.COM



-
=
o

Why Email & SMS?



COMMUNITY, ART & A LOVE FOR
FIBER

Email & SMS marketing

Ewe-nmique = .
E i1s vital for ecommerce

Knits

NOTIONS

« Owned marketing
. Lifetime value

. High performance

Knitting for
Real People
(That’s You!)

We're so happy to welcome you to Ewe-
Nique Knits. Get comfy! Ours in an
inclusive, welcoming space for fiber

.............. S R ] s



Email should bring
at least 25-40% of
overall revenue



Common Mistakes
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BLASTING YOUR
WHOLE LIST

You might be...

Hello,
friend!

NOT ENRICHING
PROFILES
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MISSING CUSTOMER
TOUCHPOINTS



Blasting Your List



Hello,
friend!

Not Enriching Profiles
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Missing Customer Touchpoints



THE SOLUTION

Thoughttully targeted
messages make for meaningful
and effective campaigns.



A Tale of Two Customers

WOGBLES
EASY PEASY YARN

WOGBLES
BEGINNER
CROCHET KIT
VR

Screenshot




Sending Targeted Messages



Segmentation

STRATEGY 1
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A segment is a dynamic group
of contacts who meet a set of conditions. 4



Segments can be defined by...

Properties about someone
Web site activity
Purchase history

Interests & Preferences

Engagement
Predictive analytics

Any combo of the above



How segments help

. Higher open & click rates

. Higher revenue per user
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« Lower unsubscribe rates
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« More relevant content
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« Improved deliverability
& sender reputation

Send the right message to the right people.

(And avoid sending the wrong message.)
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Quilting Services  Pottern Printing  Sewing Mochine Repair

km Our Story  Contoct \/
: ! ]
and make something.

Fabricv Yarn Tools - Patterns + Kits -  Books + Magozines -  Gifts - Sewing Machines ©  Closses

Class Calendar

Gather Here: Spring classes are
live! You know what to do...or if

you're new here, hit the link & sign
up (NOW): https://kla2.io/XXXXXX

12pm Pojama P2

: PSBpm Neod'e f.
Patchwork Potholder: FULL Bag FuLl Strawberry ONUI

3pen Dacring Full 5:30pmDresshot-2 K | GpmEmbroidery Basics- | 5:30pm Needio Feed 2pm Sewing Basics
r 2 sessions FULL Sampler FULL Strawberry
3:30pm Looper Quit Top - 3
.ss0ns
11:30am Crochet - Hod Pl 9am Sumener Vacation 9am Summer Vacaticn 9am Summer Vacation Saen Summer Vacation 9am Summer Vacatica 12pm Studio Time -
Coaster FULL Sewing Camp 1 - meets S Sewing Camp 1- meets S Sewing Camp 1-meets S Sewing Camp1- meets S Sewing Carnp 1- meets S the Hoar
times FULL temes FULL times FULL tmes FULL times FULL
ETRT VRGO 150, Sviidio Tio - Sewby IR T L CPRN 3:30pm Studio Timo - Sow [T R A ST VRO 41.30am Studio Time - Sew [ "
Mainteaance - Clnic FULL the Houe by the Hoar Tote FULL by the Hour
12:30pm Fronch Seam $:30pm Wikow Tank - 2 6pm Secger Basics FULL | §:30pm Quiting Basics FULL|  6pm Serger Basics FULL 3pm Sowing Basics FULL 3pm Soam Finishing
Plowcases FULL sessions FULL

3:30pm Locpor Quit Top - 3 6:30pm Crochet Amoue
sessions | Samplor Baanket CAL - moots

How will you use segments?

o Notify local audience about a new class
e« Reward your VIP customers

e« Promote a product to people who
haven't purchased it

« Show the right supplies to crafters
e Perform analysis
e« Export to ad platforms

o« Develop a sending cadence based on
engagement

The possibilities are endless.
What makes sense for your business?
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Campaign planner nNew

Content types

Edit the settings for each content type.

Customer education

Share helpful tips and tutorials.

Product feature
Highlight new releases and features.

) 4/30/25
) Monthly on the last Wednesday

B Emall

Promotion

Provide details on an upcoming deal

) 58125
9 Weekly on Thursday

B9 Emall

Calendar preview

Placehoider campalgns include suggested co C O nte nt plannin g

May 2028 <> L . Have a goal for every quarter
sun . Start with standard holidays
o Add industry-specific days
4 . Sales & product launches

« Work backwards and add
placeholder campaigns

Important: Define the segment
for each campaign!



Gathering
Personalization Data

STRATEGY 2
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Email & SMS Platform

sugar.paper
LOS ANGELES

SEARCH 0 LoGIN | BAG (Y

BESTSELLERS v PLANNERS v KEEPSAKE BOOKS v STATIONERY v DESK v CARDS v GIFT WRAP v GIFTS & HOME v

X

Let's Be Friends.
Enjoy 20% Off

Join the list to get 20% off your next
order and VIP surprises, right to
your inbox.

‘ = v” Phone Number

GET 20% OFF NOW

thead?
-~ 1c Planners

va
unsubscribe link (where available). Privacy Policy & Terms.

g this form, you cc
5) andjor marketing t

condition of purch:
varics. Unsubscribe

art date, you'll be right on time.




E-Commerce Integration

Quilting Services  Pattern Printing  Sewing Machine Repair

e
Search e ?ik” km OurStory Contact @ @
and make something.

Fabric Yarn Tools Patterns + Kits Books + Magazines Gifts Sewing Machines Classes

HOME / NELBOURNE WOOLENS / MOJAVE

KELBOURNE WOOLENS
Mojave

$ 11.50/Skein * o ok O IREVIEW

Pay over time for orders over $35.00 with shop B Learn more

Mojave is a versatile sport weight yarn from Kelbourne Woolens, consisting of five
sets of very fine 2-ply strands. The result is a lightweight yarn that is strong and
smooth with great stitch definition. This pima cotton and linen blend is pleasant to

knit with and wear, while also being machine-washable!



Custom Properties

i
o
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What's your sewing specialty?

o | Tell us what you love to stitch —
A I we'll tailor our emails to fit.

QUILTING
GARMENT SEWING

BOTH




Try Activist now, get $25 to spend later -

ACTIV'ST PRODUCTS - SKINADVICE -~  TRIALKIT SKIN QuIZ REFILLS ~  ABOUT -

Skin Quiz

Find the right products for you

Quizzes

Qa & O

l'y Activist now, get $25 to spend later -

Lk SKIN QUIZ REFILLS ~  ABOUT ~

Skin Quiz

What's your age?

Q

o
=

O

{ynctlvm now, get $25 to spend later >

Lkir SKIN QuIZ REFILLS ~  ABOUT v

Skin Quiz

| you describe your skin type?

‘ oily

Combination

‘ Balanced

I
Not sure

Do




Rewards

Join our SweetHoney Rewards program to start

earning points on your purchase
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Like It

START HER

* 5 points par $1
* Access to o rewards
* 3000 Birthday points

* 50 Points on tier entry
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How It Works

Ennn Prints

for shopping and more

Join SweetHoney Rewards and get rewarded while you shop.

You'l get 300 points for signing up. What are you waiting for?

Loyalty Tiers
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3 Love It a
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SPEND $250
¥« 4 points per $1 §
* Access to Wl rewards
., * 1250 Birthday pomts
E * 100 Points on tier entry i1
3 N
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Obsessed 8
v
SPEND 5500
7
* 7 points per $1
* Accoss 1o o rewards
* 1500 Birthday points
+150 Points on tier entry [
&
=
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Rodesm, Printa

for your SweetHoney favorites
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Addicted

SPEND 51,000

* 10 ponts per $1

* Access to ol rewards

+ 2000 Birthday points

+ 200 Points on tier entry

+ Early access to drops

L
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Other integrations

. Product Reviews
« Subscriptions

. Loyalty Programs
. Wishlists

. POS

« And hundreds more



Behavior-Based
Automations

STRATEGY 3



A flow is an email sequence
that is triggered by
a user’s behavior.



Places First Order. i
Abandons Cart Subscribes to SMS

& @® Thank you! &
@ Views Products @ Reviews Product Places Second .Order.
(Browse Abandonment) Thank you, again!
Subscribes to Email
® Views Recommended ® ®
Products Abandons Cart

Set up flows for every touchpoint
on the customer journey
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Abandonment (

# Trigger
When someone Checkout Started.
=3 Flow Filters (1)
Trigger Split
Y . )
Collections contains Cat Beds.
YES NO
@® Wait 4 hours
Abandoned Cart: Email 1 (cat beds)
Your cat is smarter than you
know!

4 Day 0

@® Wait 20 hours

@® Wait 4 hours

Abandoned Cart: Email 1 (no cat beds)
It looks like you left something
awesome behind...

4C

@® Wait 20 hours

Browse, Cart, Checkout

#=) The Cat Ball

' YOUR CAT WILL FIGURE IT OUT
%

FACE MASKS CAT BEDS SALE

Hi Helen,

We're writing today to remind you that you've left some items in your

shopping cart at TheCatBall.com.

Normally we wouldn't bother you, but as you can see, your cat has
been texting us constantly. Evidently, they would very much like you to

complete your order (and honestly, we wouldn't mind either).

So if you'd like to make your cat happy and help us cut back on text
message charges, click below and you'll be taken right back to where

you left off:



Customer Thank You

FREE SHIPPING ON ORDERS OVER $50

\f 3 Fish Studios

® Wait1day 9:00a *** LA
COLLECTIONS 1 LOVE YOU CALIFORNIA DOODLES GOODS
Conditional Split aen A
a You just made our day.
Has Placed Order equals 1 over all ] Y
time. AAAAA
Hi Aidan,
YES NO
We're the owners of 3 Fish Studios and we wanted to say thank you for

your first purchase from us yesterday.

New Customer Thank You: First Purcha... +«« n Conditional Split bide If you have any feedback, or want to say hi, reply to this email. We'd
You're what makes us great! Has Placed Order equals 2 over all love to hear from you!
time.
Live v y 7
Live 74%% 4 Fre
4 Day 1(9:00a) YES NO
K M Hay,
Repeat Customer Thank You: Second P... «++ ._,. h\ '_
Wow, thank you again! 3, $
”"/ax . ~



Post-Purchase
(Product Education

Need notions?

Here is a list of our current favorite notions. Although we don't sell

them ourselves, they can often be found at your local fabric shop:

» Sewing Machine Needles: Schmetz Microtex 70/70

* Quilting Thread: high-quality cotton thread, such as Aurifil

« Garment Thread: all-purpose polyester thread, such as Giitermann or

Mettler

H ow tO care fOT Liber ty FabriCS « English Paper Piecing (EPP): Bottom Line 60wt by Superior Threads



Post-Purchase (Cross-Sell)

FREE SHIPPING FOR DOMESTIC ORDERS OVER $175

BABY BEAU & BELLE

Hi Helen,

We hope you love your recent order from Baby Beau + Belle! Nothing
makes us happier than dressing your little dude. We know he’s
handsome in whatever he wears, but we’d like to think we make his
look a little extra @l

Here are a few more items from the Harrison collection that we thought

you might like:
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Harrison 3-Piece Suit | Harrison Quilted Harrison Booties

Quilted Cotton Newsboy Cap

Harrison Romper Muslin Keepsake

Garment Bag

Harrison Bib

SHOP HARRISON COLLECTION

THE BABY BEAU & BELLE BLOG

SHOP GIRLS BY COLLECTION



Back in Stock
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Birdsong looked Rug Pillow

s64
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Intarest-tiee nstaliments of $16,00 w1 shopOd Leam nove

What wa lova:

Capture the besuty of &

SHISPING & RETURNS

Customers Who Bought This liem Also Bought

Q&

Birdsong Hooked Rug Pillow

Register to receive a notification when this item comes back
in stock.

Email

Add me to your email list.

NOTIFY ME WHEN AVAILABLE




Adding SMS to email flows

« Use the same platform for email
and sms

« Add SMS messages if email didn’t
work

« Or if subscriber prefers sms over
email

. Don’t overlap both email unless
the message is truly time
sensitive




Even More Touchpoints

Activity or Inactivity
Birthdays or Anniversaries
Becoming a VIP

Predictive Analytics
Integrations

More!



How many flows do you need?

Have some for every customer journey stage:

Pre-purchase
Purchase recovery
Post-purchase

Retention
Advocacy



One-on-One Conversations







Stay In
TOqu

deolid

Arianne Foulks

CEO & Founder

arianne@aeolidia.com

@aeolidia

aeolidia.com


mailto:arianne@aeolidia.com

Q&A



